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FY 2020 NCDOT Public Transportation Division
Urban Transportation Operating and Financial Statistics Report

Contact Name: Willis, Don C, o ‘= _‘
Contact Phone: 919-736-1374 i
Contact Fax: 919-731-1558 - _\
System Type: Consolidated Urban-Community R

Trips, Miles and Hours By Mode

Trips in Millions Service Type Trips Miles Hours
2020 T DR-Demand Response 16,954 104,102 6,638
FR-Fixed Route 186,437 295,308 18,929
2019 I
LR-Light Rail 0 0 0
]
2018 SC-Street Car 0 0 0
2017 VP-Vanpool 0 0 0
TOTAL
2016 I 203.39L 399410 25,567
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Demand Response
Trips In Thousands By Year Trips Per Hour By Year
25 3.50
21 21 293 3.09 2.85
20 17 3.00 2.51 2.55
15 2.50
14
15 2.00
10 1.50
1.00
> 0.50
0 0.00
2016 2017 2018 2019 2020 2016 2017 2018 2019 2020
Operating Ratio By Year Cost Per Trip By Year
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FY 2019 FY 2020 % Change  opherating Assistance
OP. EXPENSES: $277,897 $222,653 -20%
Federal Assistance: $151,946 $119,068 -22%
State Assistance: $17,001 $9,022 -47% @ Federal
Local Assistance: $20,945 $18,832 -10% B State
: O Local 13% 0%
Other Assistance $0 $0 0% o
. O oth
Operating Funds: $189,892 $146,922 -23% Other
OP. REVENUES: $57,547 $46,378 -19%
Operating Ratio: 0.28 0.29 4%
Cost Per Trip: $13.14 $13.13 0%
Miles: 131,609 104,102 -21%
Hours: 8,416 6,638 -21%
Trips Per Hour: 251 2.55 2%
Trips Per Mile: 0.161 0.163 1%
Total Trips: 21,149 16,954 -20%
NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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Fixed Route

Trips In Thousands By Year Trips Per Hour By Year
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FY 2019 FY 2020 % Change  operating Assistance
OP. EXPENSES: $997,967 $978,018 2%
Federal Assistance: $502,039 $643,270 28%
State Assistance: $175,969 $123,398 -30% O Federal
Local Assistance: $243,024 $144,483 -41% B State
. OLocal 0%
Other Assistance $0 $0 0%
Operating Funds: $921,032 $911,151 g9 DOther
OP. REVENUES: $107,394 $96,222 -10%
Operating Ratio: 0.35 0.25 -30%
Cost Per Trip: $4.89 $5.25 7% 14%
Miles: 293,274 295,308 1%
Hours: 18,803 18,929 1%
Trips Per Hour: 10.85 9.85 -9%
Trips Per Mile: 0.696 0.631 -9%
Total Trips: 204,065 186,437 -9%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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MILES PER HOUR BY MODE
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