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Cf) FY 2020 NCDOT Public Transportation Division
Triangfe Urban Transportation Operating and Financial Statistics Report

Contact Name: Clark, Chris A Sz :
Contact Phone: 919-485-7482 N
Contact Fax: 919-485-7566 - _\ &
System Type: Regional Urban Vb

Trips, Miles and Hours By Mode

Trips in Millions Service Type Trips Miles Hours
2020 DR-Demand Response 36,461 374,735 18,916
FR-Fixed Route 1,352,117 2,401,125 123,490
2019 I
LR-Light Rail 0 0 0
2013 I SC-Street Car 0 0 0
2017 VP-Vanpool 75504 480,210 13,179
2016 TOTAL 1464082 3,296,070 155,585
0 0.5 1 15 2
Miles in Millions Trips Per Hour
14
2020 R
12
2019 10
8
201 .
6
2017 4
2
2016 | I
NI NN R [
0 1 2 3 4 2016 2017 2018 2019 2020
Hours in Thousands Trips Per Mile
0.70
N
2020 0.60
2019 . 0.50
0.40
2018
0.30
2017 0.20
2016 0.10
0.00
0 50 100 150 200 2016 2017 2018 2019 2020
O Demond Response [OStreet Car OLight Rail [ Fixed Route

Date Printed: 8/4/2021 OI'I'I!E Data last updated on:  3/12/2021



GOTRIANGLE Page 2

GO FY 2020 NCDOT Public Transportation Division
Triangfe Urban Transportation Operating and Financial Statistics Report

Demand Response

Trips In Thousands By Year Trips Per Hour By Year
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Operating Ratio By Year Cost Per Trip By Year
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FY 2019 FY 2020 % Change  opherating Assistance
OP. EXPENSES: $0 $2,500,125 0%
Federal Assistance: $0 $0 0%
State Assistance: $0 $0 0% O Federal
Local Assistance: $0 $0 0% B State
Other Assistance $0 $0 0% OLocal 0%
Operating Funds: $0 $0 0% [ Other
OP. REVENUES: $0 $550,453 0%
Operating Ratio: 0.00 0.00 0%
Cost Per Trip: $0.00 $68.57 0%
Miles: 593,229 374,735 -37%
Hours: 26,056 18,916 -27%
Trips Per Hour: 2.52 1.93 -23%
Trips Per Mile: 0.111 0.097 -12%
Total Trips: 65,598 36,461 -44%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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Fixed Route
Trips In Thousands By Year
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Trips Per Hour By Year
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FY 2019 FY 2020 % Change
OP. EXPENSES: $18,149,310 $16,766,809 -8%
Federal Assistance: $88,414 $44,454 -50%
State Assistance: $982,417 $2,655,729 170%
Local Assistance: $47,310 $53,408 13%
Other Assistance $6,337,440 $6,186,565 -2%
Operating Funds: $7,455,581 $8,940,156 20%
OP. REVENUES: $7,110,628 $7,672,480 8%
Operating Ratio: 0.74 0.83 12%
Cost Per Trip: $10.97 $12.40 13%
Miles: 2,805,282 2,401,125 -14%
Hours: 141,245 123,490 -13%
Trips Per Hour: 11.71 10.95 -1%
Trips Per Mile: 0.590 0.563 -5%
Total Trips: 1,654,324 1,352,117 -18%

NOTES: Statistics in blue and bold are used for benchmarking purposes
Operating Ratio is calculated by summing all local funds and dividing by expenses
Cost per trip is calculated using the total system expenses divided by the total number of trips.
Capital expenses and revenues are not included
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TRIPS BY MODE
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MILES PER HOUR BY MODE
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